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SELF-SERVICE
BOXES

with an intelligent system
which can replace
the receptionist



Better service for your guests,
lower costs for you

The self-service box takes care of handing over the room keys or cards
to your guests. 24/7 service. Contactless. No staff present.

We have developed a solution that adapts to your hotel, guest-house
or apartment house. Hand over the room keys contactlessly or get a
fully self-service reception desk.

This will offer your guests better services while simultaneously
reducing your labour costs.

Keyguru boxes
and their
various uses

NIGHT RECEPTION DESK
SUBSTITUTION

FULLY SELF-SERVICE

HIGH-TECH ALTERNATIVE
FOR MODERN TRAVELERS




Solution
for uncertain times

[0 Contactless handing over of room cards or keys, not only
during the COVID pandemic
[0 Minimization of reception desk operation costs
[0 Comfort and time flexibility for your guests
O No fixed-term contract - only one month's notice period
[0 You do not pay for the box when hotels are ordered to close
Box Number of Rental price per month
compartments (without VAT)
Mini box 5 53-FUR  26,5EUR
Middle box 9 83EUR 41,5EUR
Standard box 14 H3EUR 56,5 EUR
One-time licence fee: 265 EUR"
Installation by our technician: 150 EUR"
+ travel expenses according to individual agreement
Self-installation according to the manual: 58 EUR"

* Prices are without VAT

All our tariffs at
50% discount*

* We want to support hotels during the
coronavirus crisis. That is why we currently
offer a 50% discount on all tariffs till June
2021. If you have to close a hotel due to state
regulations, you pay no fees (for the period of
closure). If you have very low occupancy, we
can negotiate a price for individual handovers.
If you have very low occupancy, we can
negotiate a price for individual handovers.



Take advantage of the possibility of integrating Keyguru
into your PMS or connecting it to the check-in application.
You will have a completely unattended reception desk.

The Keyguru box will take care of handing the keys or
cards over to your guests 24/7 without the need for the
presence of a receptionist. Thanks to the connection to the
check-in application, guests fill in the necessary documents
conveniently on-line before arriving at the hotel.

Guests will automatically receive an e-mail/SMS with a code
for the box, from which they will collect their keys upon
arrival. Contactless. Stand-alone. Safe.

Integration into your PMS or stand-alone box operation;
Connection to check-in applications: Alfred, MyStay;
Connection with reservation systems:

Previo, HotelTime* Agnis* Better Hotel*
*Under preparation
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Size, design
and colour of boxes

Color variants

LIGHT WOOD DARK WOOD CHIPBOARD WHITE LIGHT GREY
(SOLID WOOD) (SOLID WOOD) (CHIPBOARD) (CHIPBOARD)

We provide boxes with metal compartments, it is possible to supply the box with white compartments made of
durable plastic (on request). We are happy to add a sticker with your logo or make it in your company colors.




Technical specification Easy installation,
and installation even easier to

Box installation is very easy.
We will provide it completely
or you can do it yourself
according to the manual.

Fasten to the wall, plug in,
turn the key and that's it.
The box is ready to use in
a few minutes.

Internal compartment size 6 x 8.5 x 8 cm (W x H x D)
Touchscreen display

Dedicated GSM module with Internet connectivity
The box is powered by electricity (230 V) ’ The touch screen with large
The backup power supply will cover power failure for 10 hours characters guarantees easy
The box is designed for indoor use operation. Guests choose
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their language.




How does the Keyguru box work in practice?

You integrate the Keyguru box with You have another PMS
MyStay or Previo/Alfred or you only use the Keyguru box
1
At the end of business hours, you will set up the At the end of business hours, you enter guests who
key handover in your PMS or check-in application | have not yet arrived in the Keyguru system. The
via the Keyguru box for guests who have not yet following information is required:
arrived. [0 Guest identification (for your orientation),

O Guest's e-mail/phone No. for sending the box
access code,

[0 Date FROM when TO when the code should be
valid (the box should be accessible).

2
Place the room keys or cards in the Keyguru box.

3
From your PMS or check-in application, guests From the Keyguru system, guests will automatically
will receive an e-mail/SMS with a code to pick up receive an e-mail/SMS with a code to pick up their
their keys or cards from the box. keys or cards from the box.

4

Upon arrival at the hotel, guests will pick up their keys or card from the box. And they can then
immediately go to their rooms.

o The Keyguru box does not provide check-in for guests or payment options for their stay. For that you have to use booking systems like Booking.
com, applications for checking-in like Alfred or Mystay, or your hotel system - e.g. Previo, Opera, Better Hotel, Trevlix* etc. We can provide
integration for a number of these systems and we will be happy to present you with an offer for a completely self-service reception.

*Under preparation
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Each guest has a unique code
Each code is time-limited
Reset the code remotely
Sensors warn of tampering
Automatically generated emails
and SMS with code for each gues
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Keyguru boxes are
suitable for your
front desk as well

We are very particular about high
quality services and personal contact
with guests, yet for us the box means
a great aid. We try to keep up with
the times - some guests prefer
modern technology. That's why we
bought the box while maintaining the
operation of the reception desk. Our
receptionists have at least time for
more important things than handing
keys over.

We want to provide our guests with
maximum comfort but having a 24/7
reception just for a few late check-ins
is unnecessarily expensive. Keyguru
box can replace a night receptionist
at a minimum of costs, we are saving
hundreds euros a month in salaries.

Due to low occupancy it is not worth
having a front desk and closing

the hotel was a real threat to us.
Guests can check-in alone and the
cost of the reception is minimal

with Keyguru box.Thanks to this we
manage to operate the hotel open at
this difficult time.

We want to provide guests with
contactless check-in, so they do

not have to worry about Covid-19.
Thanks to online check-in, guests do
not have to spend their time at the
reception and be in the queue with
others. They just pick their keys up
and go straight to their room.

| run a small guesthouse on my own
and cannot afford to sit there all
day. Thanks to Keyguru box | do not
have to be around all day or plan

my day according to guests’ arrival.

| work more effectively now and on
top of that guests are more satisfied
because they can check-in flexibly.




Interested in learning more?

If you want to discuss the possibilities of using Keyguru boxes in
your accommodation facility, do not hesitate to contact us.

Tereza VIickova
DEALERSHIP

+420776 001032
tereza@keyguru.eu
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Jan Prochazka
TECHNICAL AND PRODUCT ISSUES

+420 608 335 648
jan@keyguru.eu
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